
My brother,  s isters,  and I  were born and ra ised in  Southern Cal i forn ia .  Our  parents,  Jack 

and B i l l ie  Lansford,  are wonder ful  people  who insti l led in  each of  us  a  commitment for 

“doing the r ight  th ing.”  With that  same passion,  our  Dad star ted “Decore Door ”  in  1965 

and began producing some of  the f i rst  ever  custom cabinet  doors  in  Cal i forn ia .  Whether 

i t  was a  hol low core,  back panel ,  or  ra ised panel  cabinet  door,  he focused on provid ing 

the best  possib le  qual i ty,  ser vice,  and re l iab le  lead t imes.

Dur ing the past  severa l  years,  Decore-ative Specia lt ies  has continued h is  legacy of  doing 

the r ight  th ing by adopting the pr incip les  of  continuous improvement.  Ever y depar tment 

in  our  company has been involved in  th is  journey by creating standard work for  our

processes whi le  audit ing the output.  These ef for ts  have been essentia l  in  prepar ing us

to better  ser ve and respond to our  customers’  needs.

Our customers are unique.  They l ive and work in  towns l ike  West Covina,  C A ,  A loha,  OR, 

Plano,  TX,  and Mint  Hi l l ,  NC .  Each has a  d if ferent  reason and purpose for  order ing our 

custom cabinet  components .  Therefore,  i t  is  essentia l  we consider  a l l  var iables  when 

str iv ing to satisfy  our  customers.  What does i t  mean to “satisfy  a  customer?”  Great 

question!  We bel ieve “a  satisf ied customer desires  to repeat  the order ing process he or 

she recently  exper ienced.”

A s we continue th is  amazing legacy,  we remain committed to the unit ing purpose of

doing the r ight  th ing.  By focusing on our  commitment to being Accurate,  Complete,  & 

On-Time,  our  customers wi l l  a lso be successful .  Through their  success,  Decore-ative 

Specia lt ies  wi l l  achieve our  purpose,  mission,  and v is ion for  the future.

Sincerely,

Jack Lansford, Jr.
President


